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Need A New Career? Take a Career Program!
Certified Desktop Support Technician
This specialized 200 hour, hands-on, comprehensive course will focus
on instruction in upgrading, troubleshooting, repairing, and configuring personal
computers. Students will also become proficient in troubleshooting Microsoft
Windows Desktop Operating Systems as well as supporting and troubleshooting
Microsoft Desktop Applications. In addition to the technical skills, students will
also gain a foundation in customer service, business etiquette, professionalism,
and business communications. At the conclusion of this course, students will be
prepared to take the certification exams for CompTIA A+ and Microsoft Certified
Professional in Desktop Support.

Certification Tests:
CompTIA A+ Hardware (Prometric Testing)
CompTIA A+ Operating Systems (Prometric Testing)
Supporting Users and Troubleshooting Microsoft Windows Operating System

Exam # 70-271 (Prometric Testing)
Supporting Users and Troubleshooting Applications on a Microsoft Windows Desktop

Operating System Exam # 70-272 (Prometric Testing)

Hours: 200
Course # : CE.CST 071
Total Cost: $3,399
(Tuition $1099, Lab Fees $2000, Text and Material $300)

Not Eligible for Senior Citizen Discount

Add Net+
for $600 and
save $499!

No time for school?
Online courses fit YOUR schedule!

You can take any of the courses listed below from your own home
– at a time that’s convenient for you. Here are just some of the bene-

fits available with this program:
• 24-hour support and instructional guidance from subject experts
• Simulations, providing practice exercises, feedback, reinforcing skills
• Proven courseware and learning techniques
• Laptop with pre-loaded software ($699 additional fee)

Courses Available Cost Course #
Computer Support & Networking (A+, Net+) .......................................$1796.........CE.CST.602
MCDBA Windows Server 2003 with A+ and Net+..................................$4296.........CE.CST 604
MCSA Windows Server 2003 with MCDST Electives .............................$4296.........CE.CST 606
MCSA Windows Server with Security+ Elective ....................................$4296.........CE.CST 608

MCSA Windows Server 2003 with SQL Server 2000 Database Administration Elective ...........$4296.........CE.CST 610
MCSE Windows Server 2003 with SQL Server 2000 Database Administration Elective ...........$6296.........CE.CST 612
MCSE Windows Server 2003 with Security+ Elective .........................................................$6296.........CE.CST 614
Medical Office Administration ..........................................................................................$5296.........CE.CST 616
MOS 2003 ..................................................................................................................$3796.........CE.CST 618
Web Administrator .........................................................................................................$3296.........CE.CST 620
Web Design Specialist ....................................................................................................$2796.........CE.CST 622
Web Development Professional .......................................................................................$4296.........CE.CST 624
CCNA...........................................................................................................................$4296.........CE.CST 626

CLASSES FORMING NOW!
Please see Web site for dates and times.
www.camdencc.edu/ce • 856-874-6004




